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Potential hazards in Consumer Services
Below is a list of hazards that may affect customers and bystanders of consumer services. The purpose of this list is to help you identify potential risks comprehensively and from different perspectives. Review the list specifically from the viewpoint of your own service. Divide your service into appropriate parts and identify hazards in each part separately:
· If an item in the list is relevant to your service and could pose a risk to your customer, tick “YES.”
· If an item in the list does not apply to your service or does not pose a risk, tick “NO.”

	1. In this service, a situation may occur that could cause physical injury when…
	YES
	NO

	1.1 the customer falls (significant height differences, jumps, steep slopes, unprotected openings, falling from equipment or gear).
	☐
	☐

	1.2 the customer slips or trips (slippery surfaces, uneven ground, obstacles on the route, poor lighting, hazardous stairs or ramps, difficult terrain).
	☐
	☐

	1.3 the customer ends up in water (water or ice areas, shores, pools, water activities, watercraft, underwater structures).
	☐
	☐

	1.4 the customer becomes trapped, entangled, or crushed (head or limbs stuck, hair or clothing caught, confined spaces, moving parts of machines or equipment).
	☐
	☐

	1.5 the customer collides with structures or other people (fast-moving equipment or gear, narrow or maze-like spaces, poorly maintained edges).
	☐
	☐

	1.6 the customer is struck by a flying object or substance (projectiles, thrown or hit objects in games).
	☐
	☐

	1.7 the customer is exposed to large forces or rapid changes in direction, speed, acceleration, or deceleration (injuries to head, neck, or back, forced movement).
	☐
	☐

	1.8 the customer handles sharp objects (sharp tools, broken equipment or items, spikes or nails).
	☐
	☐

	1.9 the customer handles electrical devices or is exposed to electric shock risk (damaged electrical equipment, improper use of devices, faulty electrical installations).
	☐
	☐



	2. In this service, it is possible that…
	YES
	NO

	2.1 the customer has an allergic reaction or infection (cosmetics or other chemicals, other allergens, procedures that pierce the skin).
	☐
	☐

	2.2 the customer is injured by an animal (bites, kicks, being trapped under an animal, animal allergy).
	☐
	☐

	2.3 a large number of people, crowding, or uncontrolled behavior creates a hazard (crushing, trampling, panic, slow evacuation, congestion).
	☐
	☐

	2.4 the service is physically too demanding or difficult for the customer (long-lasting activities or tasks requiring good motor skills).
	☐
	☐

	2.5 the customer’s age, size, or health condition creates a hazard (height and weight limits, health restrictions or contraindications, age limits, equipment or gear of incorrect size).
	☐
	☐

	2.6 the customer does not have full control over their performance during the service (control of posture or movement, forced movement).
	☐
	☐

	2.7 interrupting the service is difficult or slow due to the way it is carried out (speed, distances, communication difficulties, forced movement).
	☐
	☐

	2.8 bystanders affect the safety of the service (vandalism, intentional or unintentional interference).
	☐
	☐



	3. This service may cause psychological or social insecurity because…
	YES
	NO

	3.1 the service includes elements that cause fear or anxiety (high places, darkness, intentionally frightening features).
	☐
	☐

	3.2 there is a high mental barrier to interrupting the service (fear of embarrassment or other unpleasant consequences).
	☐
	☐

	3.3 the customer is subjected to pressure or excessive peer influence (competitive situations, tasks requiring self-challenge, pressure from an audience or guardians).
	☐
	☐

	3.4 inappropriate behavior occurs during the service (harassment, threats, bullying, violation of rules).
	☐
	☐

	3.5 situations that caused fear or anxiety for the customer remain unaddressed.
	☐
	☐



	4. In this service, hazards may occur due to the customer’s actions because…
	YES
	NO

	4.1 the customer’s prior knowledge or expectations about the service are insufficient.
	☐
	☐

	4.2 the customer arrives inadequately equipped or prepared.
	☐
	☐

	4.3 the customer joins a service that is too demanding or otherwise unsuitable for them.
	☐
	☐

	4.4 the customer acts against instructions or otherwise incorrectly during the service.
	☐
	☐

	4.5 the customer behaves or acts in a way that puts other customers at risk.
	☐
	☐

	4.6 the customer unintentionally ends up in an overly demanding situation or location.
	☐
	☐

	4.7 the customer fails to carry out the required follow-up actions after the service.
	☐
	☐



	5. Hazards may arise from the way this service is implemented because…
	YES
	NO

	5.1 the service is carried out in extreme or rapidly changing conditions (freezing temperatures, heat, storms, floods, fog, wildfires).
	☐
	☐

	5.2 the service takes place in a remote or hard-to-reach location (long distances, difficulty in getting help to the site).
	☐
	☐

	5.3 the service environment is subjected to heavier use than it was designed for (large number of customers, wear and tear from use).
	☐
	☐

	5.4 temporary or frequently relocated spaces or structures are used in the service (events, traveling services, seasonal services).
	☐
	☐

	5.5 there is too little staff or gaps in staff competence.
	☐
	☐

	5.6 subcontractors involved in the service have shortcomings in their operations.
	☐
	☐

	5.7 there are blind spots or gaps in monitoring customer activities.
	☐
	☐

	5.8 the condition of the facilities or structures is poor or they are unsuitable for the service.
	☐
	☐

	5.9 customers use equipment or gear that is unsuitable or broken.
	☐
	☐

	5.10 instructions for machines or devices are unclear, or their use is otherwise difficult for customers.
	☐
	☐

	5.11 machines or devices used in the service are broken or frequently malfunction.
	☐
	☐

	5.12 there are disruptions in communication networks or information flow essential for the service.
	☐
	☐

	5.13 handling an accident or emergency is uncertain or slow.
	☐
	☐

	5.14 the first aid or rescue tools are insufficient, or staff does not know how to use them.
	☐
	☐



	6. The service may pose a risk to bystanders, when…
	YES
	NO

	6.1 bystanders move around or stay near the area or space reserved for the service.
	☐
	☐

	6.2 bystanders accidentally enter areas or spaces used by the service (insufficient barriers, markings, signs, or supervision).
	☐
	☐

	6.3 there are other services in the same area that interact with each other.
	☐
	☐



If you tick “YES”: Write a verbal description of the identified hazard, for example on Tukes’ Hazard Situations form.
Note: One item in the list may lead to several separate hazard descriptions (e.g., risk of falling may occur in multiple places or situations). Consider what measures are already in place in your service to eliminate or reduce this hazard. Then think about what additional actions might still be needed to improve customer safety.

If you tick “NO”: Monitor the situation and ensure that current safety measures are sufficient. Respond to changes when necessary.

When completed, this hazard list forms part of the hazard identification and safety documentation for your service (Consumer Services Act 185/2025, Section 6). However, filling in this list alone is not enough — you must also describe the hazards you identified using this list in writing, for example on Tukes’ Hazard Situations form. Continue to monitor hazards in your service on an ongoing basis. You can reuse this list as a tool for hazard identification, for example when introducing new services, making significant changes to existing services, or when a long time has passed since the previous hazard assessment. Also take into account other hazards that are not included in this list!
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